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)

_‘]\J) RETURN MERCHANDISE FORM

anna

kosturova

To return your order please follow the instructions below and we will gladly exchange or refund/credit your purchase.

e Refunds or Exchanges within 14 days from the day goods were received.

e After 14 days exchange for credit only.

e Merchandise must be returned in the original condition. Only unworn items with original tag will be
refunded or exchanged.

e Returned merchandise will be exchanged or credited/refunded to your account upon receipt in our
warehouse.

e  Shipping and handling fees are not refundable.

Step 1. Contact Information. Please fill out your contact information below.

Name

Address

Telephone

Email

Step 2. Return Information. Please list item(s) you are returning, including Reason.

Qty | Item Number Colour Size Description

Reason:

Step 3. Request Information. How would you like us to handle your request?
o Credit
o Refund
0 Exchange item (Please fill out re-order section below)

Step 4. Re-order Information. Please place your re-order here.

Qty | Item Number Colour Size Description Price Each

Total

Step 5. Please enclose this Return Merchandise Form and a copy of the Receipt, along with the merchandise in
the original packaging. We recommend sending via UPS ground service for documented tracking purposes, as we are
not responsible for lost items.

Send your return package to: Anna Kosturova Lucid Design, Inc.
1465 Slater Road
Ferndale, WA
98248

Please contact the Customers Service department with any questions or concerns

by email: info@annakosturova.com
or by phone: 1 866 830 1033, Mon-Fri e 10am - 5pm Pacific Standard Time

Thank You For Shopping At AnnaKosturova.com



